1.

Go to our website: www.menlosurveyfcu.com and click Enroll in Home Banking.

2.

Complete the information requested:
Member Number: Enter your member number including the three zeros at the end.
Email: Enter the email address on file with the credit union.
If you are unsure of the address on file, contact a Member Services Rep at (877) 323-2493.
Confirm Email: Enter the email address a second time.
Social Security Number: Enter your SSN with no spaces or dashes.
Click on the box to acknowledge and agree that you have read to terms of the HB Disclosure.
Select Sign Up

3.
4.

5.

6.

The system will send you an email with your temporary password. This email will go to the
email address on file with the credit union; and is the email address you entered in step 2.
You will need this temporary password in step 9.
After accessing your email for the temporary password, click OK.

7.
8.

Enter your Member Number in the User Name field. Include the three zeros as you did in Step 2.
Click Log In

9. Enter the temporary password that was sent to your email in the password field.
10. Click Continue.

11. Complete the information requested:
Member Number: Enter a username for your account.
This can be anything other than your account number or your social security number.
Confirm New Username: Reenter your selected Username.
Password: Enter the temporary password that was sent to your email address.
New Password: Enter a password. This will be your password going forward.
Confirm Password: Reenter the password selected.
Click Update Password.

12. Select your Security Questions and answers.
Use the > to the right if you want to change the security questions.
Enter your answers in the box below.
13. Enter your Confidence Word.
A Confidence Word is a word or phrase that you will recognize when you see it. It is not a
password; you will never have to reenter it. It is meant to be something familiar to you, so you
know that you are signing into your account.
14. Click Sign Up.

Congratulations! You are now enrolled in Home Banking.
The Username and Password you use for Home Banking are also your credentials for Mobile Banking.
Go to your device play store to download our Mobile App.
Search Menlo Survey -> Download -> Use your Home Banking Login Credentials to access your accounts
on the go.

